
What to expect 
At UnitedHealthcare, we share your goal of improving health care outcomes for your employees 
while still keeping overall health care costs down for you. As with any change or transition to a 
new carrier, there may be some differences with your UnitedHealthcare pharmacy benefit from 
your previous carrier. 

Regardless of any change to your pharmacy benefit, your members will have affordable 
medication options under their benefit to manage their illnesses or conditions.

Why does UnitedHealthcare Prescription Drug List (PDL) differ 
from my previous carrier?
There will always be differences in benefits between carriers. We determine tier placement based 
on the medication’s overall health care value, not solely based on if the medication is a brand or 
generic. Therefore, there may be generic medications in higher tiers and brands in lower tiers. 

Because we do not spend health care dollars on expensive, new brand medications that offer little 
additional clinical value over lower cost, high-quality products already on the market, we may 
exclude the medication from benefit coverage. These differences are important, and necessary, to 
help manage overall cost.

How does UnitedHealthcare help our employees? 
We take extra measures to ensure the right tools and information are available to help you and 
your employees transition to your new pharmacy benefit:

 ` Prescription Drug Lists – available in electronic and printed versions

 `  welcometomyuhc.com – provides a demonstration of information available on myuhc.com 
including plan and medication-specific information along with tools to find lower-cost options

 `  Account Management Support – contact your account management team for additional 
enrollment support options 

 `  uhcspecialtyrx.com – provides information about specialty pharmacy services and specialty 
medications available without login requirements.

Transitioning your pharmacy 
benefit to UnitedHealthcare



1  These are examples of some medications that may be in the Step Therapy program and generics that may be in 
higher tiers. This information is not applicable to all plans and is subject to change. Please visit myuhc.com or call 
the number on the back of your ID card for current information applicable to your plan.

UnitedHealthcare® and the dimensional U logo are registered trademarks owned by UnitedHealth Group 
Incorporated. All branded medications are trademarks or registered trademarks of their respective owners. These 
decisions do not apply to PacifiCare business administered by Prescription Solutions. 

Exclusions
We understand exclusions can be disruptive, particularly 
when transitioning from one carrier to another. However, the 
medications we exclude from benefit coverage are typically 
excluded because they

• Have therapeutic alternatives available.
•  Do not offer any additional clinical value  

over other options in their class.
•  Cost significantly more than those alternatives. 

Members who may be taking these medications can easily 
learn about and find lower-cost options available to treat their 
conditions under their pharmacy benefit. 

Examples of excluded medications for most plans

Therapeutic Use Medication Name
Alternatives
listed from least to most expensive

Allergies
desloratadine, 
Clarinex® Products

OTC Claritin®, OTC Zyrtec®, 
levocetirizine (generic Xyzal®)

Asthma
levalbuterol Nebs, 
Xopenex Nebs®

albuterol Nebs (generic Proventil®, 
Ventolin®)

Excessive Daytime 
Drowsiness

Provigil® Nuvigil®

High Cholesterol
Trilipix® Antara®, fenofibrate 54, 160 mg 

(generic Tricor), Lipofen®Tricor®

Ulcers, Heartburn, 
and Reflux

Nexium®

OTC Prevacid 24HR,  
OTC Prilosec, OTC Zegerid®, 
omeprazole (generic Prilosec), 
pantoprazole (generic Protonix®), 
Aciphex®, DexilantTM

Prevacid®

Prilosec® 

(Brand only)

Zegerid®

Protonix®  

(Brand only) 

Supply Limits
Supply limits help minimize safety issues and waste by setting 
limits on the amount of a medication. These limits are based on 
FDA labeling, dosing recommendations, medical literature and 
our claims data. 

Step Therapy
Step Therapy helps curb the cost of medications in categories 
where clinically similar, more cost-effective medications are 
available. Members are directed to try a lower-cost medication 
(known as Step 1) before coverage may be provided for a higher-
cost medication (known as Step 2).

Example of some Step Therapy medications1

Therapeutic 
Use

Medication Name 
(Step 2)

Tier 
Placement

Program 
Details

Sleep Aid

Ambien®

Tier 3

A Step 1 
medication must be 
tried before a Step 
2 medication will 
be covered: Step 1 
medicine, zolpidem 
(generic Ambien 
in Tier 1), zaleplon 
(generic Sonata in 
Tier 1)

Ambien CR®

Edluar™

Lunesta®

Rozerem®

Sonata®

zolpidem controlled-release 
(generic Ambien CR)

Zolpimist®

Intermezzo®

High-Cost Generics on the Advantage Prescription Drug 
List (PDL)
While utilization of generics is one way to lower pharmacy costs, 
not all generics represent the best value. When a new generic 
launches, it may be priced at a premium due to little or no 
competition from other generics in the marketplace. While many 
other Pharmacy Benefit Managers (PBMs) automatically place 
generics in Tier 1 regardless of cost, our Advantage PDL places 
generic medications in copay tiers based on their overall value. 

Examples of some generics in higher copay tiers1

Therapeutic 
Use

Medication 
Name

Generic Tier 
Placement

Brand Tier 
Placement

Acne
adapalene 1% cream/gel  
(generic Differin®)

Tier 3 Tier 2

Attention 
Deficit 
Hyperactivity 
Disorder 
(ADHD)

amphetamine aspartate / amphetamine 
sulfate / dextroamphetamine (generic 
Adderall XR®)

Tier 3 Tier 2

methylphenidate extended release 
(generic Concerta®)

Tier 3 Tier 3

Depression escitalopram (generic Lexapro®) Tier 3 Tier 3

Seizures
Iamotrigine extended-release  
(Lamictal® XR)

Tier 3 Tier 3
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What’s different about your pharmacy benefit? 
Differences will depend on your previous benefit design, however, the following list provides examples where medications and 
their corresponding pharmacy strategy may be different for you and your employees. Please note this list is not comprehensive.

Thank you for choosing UnitedHealthcare as your pharmacy benefit provider. Our approach will help your health care dollars 
be spent wisely and in areas that deliver greatest value to your employees while still providing affordable medication options for 
your employees. 

For more information about the medications noted above or to see a full version of our  
Prescription Drug List, please contact your broker or UnitedHealthcare representative. 


